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Borrowing from many of the 
disciplines of user experience design, 

service design is a human-centered 
approach that focuses on the holistic 
customer experience across digital 

and physical channels.

Cross-Functional Ideation 
+ 

User Research 
+ 

Rapid Experimentation 
= 

Service Design

concept #1

service 
design

www.solstice-mobile.com

http://www.solstice-mobile.com
http://www.solstice-mobile.com

